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How It Works

•	 Attendance messages are associated with a designated  
Attendance list in BrightView. 

•	 Recipients on that list can reply to the attendance message inside  
ParentHub. 

•	 Replies are captured and stored in a BrightView report, giving 
staff  
a centralized view of responses.

Attendance Responses in ParentHub
The Attendance feature allows schools to send attendance messages 
to a specific list and collect replies directly in the ParentHub app,  
with all responses saved to an Attendance report in BrightView for 
staff review

Set Up and Send Attendance Messages

Step A: Create or Identify Your Attendance List

1.	 In BrightView, go to Lists. 

2.	 Create a new list (or select an existing list) to use as your  
Attendance list. 

3.	 Add the intended recipients to that list (students, parents/
guardians, or other contacts, depending on your workflow). 

4.	 Let us know which list you wish to use as your Attendance list.

Aside from the reply feature, the Attendance list functions the same as 
the current Attendance workflow.
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Where To Find Responses
In BrightView, open the Reports page, then click the Attendance Responses tab to review responses submitted 
through ParentHub. This report serves as the system of record for who responded and what they submitted.

Common Questions
Why can’t a recipient reply in ParentHub? 
Most often, the recipient is not on the configured Attendance list, the message was not sent as an Attendance 
message type, or they are not signed into ParentHub with an account linked to the contact record.

Do replies update automatically?
Yes. Replies submitted in ParentHub are saved to the BrightView report as they are received.


